Broker Online Product
SW|tch Gmde

For Intermediary u
N
)i Ly~
PROGRESSIVE

November 2020 BUILDING SOCIETY



Guide contents

About this guide — Page 3
Eligibility — Page 4

How to register — Page 5 - 10
Logging in — Page 11 - 14
Welcome to the portal — Page 15

How to submit an Online Product Switch — Page 16 — 27
Other Portal features — Page 28




PROGRESSIVE

BUILDING SOCIETY

About this guide

This guide will provide you with an introduction to our
new Online Product Switch portal. It will explain how to
register, how to login, navigate the portal and complete
a Product Switch.

v' By using our Online Portal Switch portal, you can
quickly and easily apply for your client’s Product
Switch online.

v You can apply online without having to contact your
local branch.

If you need any help using our Online Product Switch
portal, please call our Online Support Team on 0800
0294 997. Lines open Monday — Friday, 9am — 7pm,
and Saturday 9:30am — 12noon. This line is for help
with Online Product Switch only.



Eligibility
You won'’t be able to apply online for your client(s) if:

* The client wants to borrow more money, change term, change repayment method, or
make a capital repayment

« The client bought their home through NI Co-Ownership

» The client’s remaining mortgage term at expiry date of current product is less than 6 years
* The client is currently in arrears

* The client’s property is a let or commercial property

* The client's mortgage has three or more parts

« The term remaining on any parts of the mortgage differ by more than two months

How to submit a product switch that isn’t eligible for online

If your client falls into any of the exemptions above, please contact your local branch. After
any additional borrowing has completed, term or repayment method changed, or capital
repayment made, you can go back online the following day in order to complete the product
switch.



How to register - Step 1

1. We'll send you an email
Inviting you to register for
the Product Switch Portal.
Click “here”, to access the
portal and begin the
registration journey.

S0 you know 1hat this emad s genuimely from
Progressie Bullding Soclety. we have included
pan of your postcoce: 811

Hello John,

Please complete your registration to start
using Progressive's new online service,
Once you have registered, you can complete

Product Switches online for your clients.

To compiete your regestration, please click

When your registration is complete, you will be
able to;

o Swich your cent’s mortgage product online
o Contact us online about your mongage
¥ you wish to submit a naw mongage apphicaton
for your cheni(s) or rétnave an ESIS, please




Registration -

2. Once in the portal,
you’ll need to confirm
you have read our
online service Terms
& Conditions. To
accept, simply tick the
box and click “Next”.

ey

Step 2
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Home

Registration

Home / Registration

Consent

Please see below the terms and conditions for use of Progressive’s online service.

hitps://progressiveforintermediaries.com/progressives-online-service-terms-conditions/

5) LOGIN



Registration - Step 3

Registration

Home / Registration

3. Please enter your
mobile number and

oreate a password

Then click “Next”

Your Mobile Number

+44 v 7747455887

Please set your secure password which you could use to securely login to our portal. Make sure your
password is at least 8 characters long, contains at least one uppercase character, one lowercase
character and one digit.

Password Confirm Password
LLIT T ........|

This password matches
8 characters
1 lowercase character
1 uppercase character
1

v
v
v
v 1 digit



Registration -

4. To verify your phone
number, we'll send a 6
digit code to the mobile
number you provided (see
below). Please enter the
code and click “Next”. You
can request another code
if you didn'’t receive it.

o' vodafone UK 4G 15:17 @)

s e

Progressive >

Text Message
Today 15:17

Use one-time code 915346 to
verify your mobile phone
number for Progressive Online

Step 4

Registration

Home / Registration

0 S e van'y e

A 6-digit code has been sent to your registered mobile
number. Please enter your code in the box below. If you do
not receive this code, please contact the Progressive Online
Support Team on 0800 0294 997.

6 Digit Mobile Code

915346

Resend Verification SMS

Verification Resent



Registration

Home / Registration

Registration
- Step 5

For security purposes, Progressive Building Society strongly recommends that you never share your login
credentials with anyone.

5 . YO u h ave th e O ptl O n Of You can now set an administrator who will have access to the Progressive Online Service on your behalf.

. . Your administrator will be able to see all your applications on our Online Service and submit new cases on
C re atl n g a |0g | n for an your behalf. This is optional. You can add or change your administrator details at any point.

If d trat Iread tered to the P Building Societ rial, th Il be able t
administrator. If you'd like to do e e I P P S s T e
. . to the Progressive Building Society portal, they will get an email asking them to set their initial password.
S0, please enter their details,
Cl IC k th e bI u e SI Id e r at th e Your Administrator First Name Your Administrator Last Name
. 113 ”
bottom, and click “Next”. If you
, [ ]

dOn t WISh tO add an Your Administrator Mobile
administrator, leave all fields v

blank and ensure the blue slider Your Administrator Emal

is deselected. Click “Next”. You \
Can add an admmIStratOF at a Add Administrator to my acccount

later date.




Registration complete

Registration

Home / Registration

Your registration is now
complete. You can now
login.

You're now registered to the Progressive Building Society's Online
service.

Please login.

10



How to login - Step 1

B
)aly’
. OODO [ S Loain |
Step 1 - Enter your email Mo oo
address and password. Click —

“login”.

Login to your account

Forgot password?



How to login - Step 2

In order to login securely to our online Product Switch Portal, you'll need to download an
authenticator app. The app is called Salesforce authenticator app. You'll need to use the app
each time you log in, so please keep it on your phone.

Step 2 _ Download the app & salesforce authenticator Q \9/

1' VISIt your App Store Salesforce Authenticator

2. Search “Salesforce B sesorcecom.ine =B
Authenticator app has ook -

3. CI iCk “In Stal I”. 2K reviews Downloads PEGI3 @

Salesforce Authenticator provides additional security with 2-step
verification.

12



How to login - Step 3: Connecting the app
to your account

1. In the app, enter the mobile number you 2. Click “Add Account”. The App 3. Back in your browser, enter
used to register for our online portal. The app  then generates a unique two-word the phrase into the field
will use your number to find your account. phrase. provided.

We'll text you a link to verify your number.
Verifying your number starts a backup of
your accounts or restores accounts from an

existing backup

- - a opposite player

- (.k :lv' l L‘ L)[jLJA”L:

Let's Get Started nter this phrase on the app connection page

Add an Account

1 2 3
- 5 6
7 8 9

Or Scan QR Code

+ x4 0 &



How to log in - Step 4

4. You have now successfully
logged in. Each time you login in
the future, after you enter your
email address, password, and
select “Login”, you will be
prompted to check the Salesforce
Authenticator App on your mobile
device and on the screen simply
tap “Approve”.

If you need help logging in,
please contact our online support
team 0800 0294 997. Lines open
Monday — Friday, 9am — 7pm,
and Saturday 9:30am — 12noon.

PROGRESSIVE

BUILDING SOCIETY

Check Your Mobile Device

Use Salesforce Authenticator to approve the request to

Log In to Customer.
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Welcome to the portal

On your home page,
you can view your
clients who are eligible
for product switches, a
history of
documentation they
have submitted and any
news or notifications.

Fiwg
I_H

OODEO PROGRE;SSIVE
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k_»f

Home Mortgage Action Help

@, Search customers, applicafions, illustrations or decisions Search

Pending Switches o

Account 5 Customer 5 SavedDate »  Cument Product > New Product > Actions
70100220485 Barbara 27/10/2020. Daily Interast 1.55% 3 year variable o
Dunn 16:40

Mortgage(Repayment) glgﬁg’g{n rate (SVR lass
123456789  A.N. Other ‘

Broker name

Contact Us

News And Notifications

5 Ootober 2020, 00:18 pm

TestTestTest

30 Sepeamber 2020, 10:22 am

This site will be down for mantenance from Monday 12/04 to 15/04. Thanks

My Documents

[otmrs [oae | Bt s

MrJ 091 1 /2020, Discount 0.25% for 2 &
WALKER 13:4 llusirahm Years [zeif-build)

Discount 0.25% for 2

09/11/2020, Tanff Of
AN. Other Years [sef-build)

13:45 Charges

&

09/11/2020,  Preduct Switch Discount 0.25% for 2
AN. Other 83 3 Offer Years [sef-build) &
&

AN. Other 09/11/2020, Mortgage Discount 0.25% for 2

1345 Conditions Years [seif-build)
2019
AN.Other  ooii0m000,  Tartf OF 2.30% fixed for2 years &
18:48 Charges
AN. Other | al

Show 5 =

—

15



i3 How to submit
e an Online
Product Switch



Product Switch submission - Step 1

1. To begin your client’s Product A
Switch, click “Mortgage Action”. 6ODOG PROGRESSIVE Broker name

BUILDPING S|OCIETY

Hame Martgage Action Help Contact Us

If your client(s) is eligible for an
Online Product Switch, you can Mortgage Action
retrieve their mortgage.

Your Customer's Details
Please enfer tha following information to retrieve your client

You'll need to have the client’s
mortgage number, surname and
date of birth.

Your Client’s Mortgage Account Number Your Client’s Last Name

Your Client’s DOB

Bt

The Product Switch needs to be

completed 6 days before expiry

date of current product in order to il
ensure new rate is applied to the

account.
17



Product Switch submission - Step 2

Mortgage Action

ortgage Action

2. Your client’s details

will now appear on Please confirm that A.N. Other is your client?
screen. Please check B

they are correct before AN, Other

continuing with the gy~
application.

YO WI I I n e e d to tl C k to /gur Client will be invited to register for Progressive's Online Service. We will also communicate with your Client by post to confirm
U that their Product Switch is underway and to confirm when their Product Switch will be applied.

confirm that your

client’s details are Consent

correct, and to confirm \ Pleass confi that you have the authorty 1o ao on behlf of the above botrowes) o answer questions and provide nformation on
that you have consent o 5y 5 0l s ac S e s

to act on their behalf. Next >

01_ 01 .2000 123456789

18



Product Switch submission - Step 3

3. Click “Choose Mortgage Action

Home / Mortgage Action

New Deal’, then
click “Next”.

e

Choose New Deal

— /w ®
©) %
Change Mortgage Change Repayment Make a Capital
Term Type Repayment
Contact your Branch Contact your Branch Contact your Branch

19



Product Switch submission - Step 4

Mortgage Action

Home / Mortgage Action

4. Please confirm

your fee. If you do

not Charge a fee; Broker Level of Service

p I e aS e e n te r £O . Have you charged your clients a fee for your mortgage advice? If so, please confirm your fee charged. If
you do not charge a fee, please enter £0

Please confirm the level of service provided to your client:

Using the dropdown I D e .
O ptl O n S ! S e I e Ct Wh at | confirm that all the relevant statutory provisions including all the requirements under the Financial

level of service you SEVas g1 Malhote At 200 aha I 2 e e S | o Gy Gl Wt ol gy e
. 1 : Progressive Building Society 1o elease my detalis 1o the hird party appolnted to cany out the legal work
are providing. Tick
the box below to
confirm this. Click
1 b}
Next”.

Next —

20



Product Switch submission - Step 5

5 (a) You can view detalils

of your client’s current
mortgage product. 123456789 £74,155.74

Mortgage Account Number Current Mortgage Balance
Current Product Interest Rate l‘;_;:;;:{'s?r?l’é‘ﬂ"—_‘! o EAC Fee Current Monithly Payment
Fixed rate 2.99% to 01.09.2020 2.99% 3.10% % £0.00 £504.91

If you do nothing, your payment will move to the Society’s Standard Variable Rate (SVR) and your new monthly payment will be £541.96

Overall Cost for

Product Interest Rate Comparison !APF'!-‘:,] ERC Fee Default Monthly Payment
Society's Standard Variabl
s 4% 4.10% 0% £0.00 £541.96

All Progressive's mortgage products move onto the Standard Variable Rate (SVR), currently 4.35% (variable), after the initial rate
period.

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE.

The monthly payment shown is an estimated figure - please produce an Mortgage lllustration to view the exact monthly payment
that will apply to your Client's account. 21



Product Switch submission - Step 5

The following products are available to you. The monthly payment shown here is an estimated figure - please produce a Mortgage

5 (b) By SC ro I I | n g lllustration to view your new monthly payment that will apply to your account. To produce a Mortgage lllustration for any product
select the product and click Next. You will then be able to download the Mortgage lllustration for the product you've selected. If you
down, you can see

want another Mortgage lllustration for a different product please return to this page.
the new products that
are available to your decotrate 0.55% 3.80% 3% £0.00 £422.55
client. Click “Further
Product Information” 5"5’21‘%“ 1.10% 3.90% 3% £0.00 £440.35
to see further details, .
including their ESIS. ducountrate 1.10% 3.90% 3% £0.00 £440.35

Further Product Infarmation v SVA less 2.90%

: ot 0 Overall Cost for £nr o Estimated New Monthly
Available Products Rt Ieteodt ke Corr _rl;lll !l"qu s bem y; :1--’I.af-.".7 ”

1.55% 3 year variable

discount rate 1 . 200/0 3.5001‘{:! 3 % £0.00 £443.63

Further Product Information v SVR less 2.B0%

22



Product Switch submission - Step

Overall Co

5 (C) With i n th e F u rth e r Available Products Initial Interest Rate poe G

. Faa Estimated N

. 0.90% 2 year variable
Product Information dincoumt ras 055% 3.80% 3% £0.00 £422 55
Hide Product Information & less 3.45%

section, you can download -

an ESIS.

- Download ESIS @
Product Description

The downloaded ESIS

document will appear in the  proauct Features Early Repayment Charge

Can reduce balance by up to 10% without ERC. You will pay an ERC of 3% of the mortgage balance if the mortgage is
redeemed in year 1.

) M y DOCU m e ntS” fo I d e r O n You will pay an ERC of 2% of the mortgage balance if the morigage is

redeemed in year 2.

yo u r h O m e p ag e . You will pay an ERC of 1% of the mortgage balance if the mortgage is

redeemed in year 3.

Representative Example

Based on an assumed start date of 12/11/2020, a morigage of £74,155.74 payable over 15 years and 3 months, initially on our discounted variable rate of
0.55% for 2 years, followed by our Standard Variable Rate currently 4.75% for the remaining 13 years and 3 months, would require 24 monthly payments of
£422.55 and 159 monthly paymenis of £549.78. The total amount payable would be £97,556.20 made up of the loan amount plus interest of £23,400.46. The
overall cost for comparison is 3.8% APRC.

23



Product Switch submission - Step 6

2.44% 2 year variable

6. Select required i E 2.09% 4.20% 3% £0.00 £473.57
prOdUCt by tiCking the 2.30% fixed rate for 2

e A 4.20% 3% £0.00 £480.82
box on the left, then . 2.30%

. 11 7
2.35% fixed rate for 5
CI I C k N eXt ' years 2.359%, 3.50% 3% £0.00 £482.55

Furthar Product Information v

2.99% fixed rate for 3
years 2.99% 4.20% 3% £0.00 £505.10

Further Product Information

3.34% 3 year variable
discount rate 2.99% 4.20% 3% £0.00 £505.10
Further Product Information v SVR less 1.01%

When you have decided on your chosen product, please select that product and click Next. You will be provided with a summary of your chosen product on
the next page.

24



Product Switch submission - Step 7

/. You can now
review the chosen
product. Please
check all detalls
are correct.

Mortgage Action

Home / Morigage Action

70100229485 £74,155.74

Mortgage Account Number Current Mortgage Balance
Chosen Product Initial Interest Rate N s rron ERC Fee T
2.05% fixed rate for 3
e it 2.05% 3.80% 3.50% £99.00 £472.83
Product Description
Product Features Early Repayment Charge
Mortgage balance can be reduced by up to 15% without ERC. You will pay an ERC of 3.5% of the mortgage balance if the mortgage is

redeemed in year 1.

You will pay an ERC of 2.5% of the mortgage balance if the mortgage is

redeemed in vear 2 25



Product Switch submission - Step 8

8. The Mortgage lllustration for
the chosen product can be
downloaded at the bottom of
this screen.

If you are not ready to submit
the product choice, click “Save
Draft Product Switch”. This
will appear in the “Pending
Product Switch” on you home
page, where you can return to
it later.

If you are happy to confirm the
Product Switch, click “Submit”.

Representative Example

Based on an assumed start date of 12/11/2020, a mortgage of £74,155.74 payable over 15 years and 3 months, initially on our discounted variable rate of
2.05% for 3 years, followed by our Standard Variable Rate currently 4.75% for the remaining 12 years and 3 months, would require 36 monthly payments

of £472.20 and 147 monthly payments of £551.17. The total amount payable would be £98,119.95 made up of the loan amount plus interest of £23,964.21
and Free valuation. The overall cost for comparison is 3.8% APRC.

Useful Information
General Terms & Conditions

Financial Difficulties
Tariff of Charges

Mortgage Conditions

Consent

By reading and accepting the Declaration you are confirming that your client(s) are fully aware that by processing a mortgage application, Progressive Building
Society may search your client(s) credit file and a record of that search will be left (it will leave a hard foot print on the customers records). It is also your
responsibility to ensure that your client(s) understand the Declarations they are making by submitting their Product Switch Application to the Society.

v

Download Mortgage lllustration £

26



Product Switch complete

The Product Switch is MortgageACt'O"
now complete and you
don’t need to do anything

olse G | ) R [ (€ Ftee

Your client will receive

confirmation of this, Your client’s Product Switch has been
iIncluding their offer letter, submitted.
Via pOSt We will apply your Client's Product Switch on 31/08/2020 and your Client will receive

a notification by post confirming that their Product Switch has been applied.

Your Client’s Product Switch Offer Document will be available on your homepage
within 48 hours.

Your Client can also login to Progressive’s Online Service to view their documents.

Your Product Switch cannot be cancelled once it is submitted. If changes are required prior to the
new product starting, the borrower(s) should contact our Online Support Team on 0800 0294 997. Our

lines are open Monday-Friday 9am — 7pm, and on Saturday 9:30am — 12noon. -



Other portal features

Your Profile
You have a profile page, where you can view and edit your details, or add an administrator.
You can find this page by clicking your own name on the top right corner.

~

Ly
11 Py

OCODe VRGN e Broker name :
‘  You can contact us online
Home Mortgage Action Help Gontact Us by V|S|t|ng the ”Conta ct Us”
Page.
& Contact Us
Broker name We're here to help, in a way that suits you. . .
105106atestcom _ You can find useful articles
3‘33}?{.? Weilington Place, Belfast, Co Antrim, Northem Irefand, BT1 e el “ ”
e by visiting the “Help” Page.

Change Password

You don't have any broker admin
My Details EER

Canfirmed Mobile Address 23737 Wellington Placs,

Belfast, Co Antrim, Northem My Cases
Alternata Mobile Ireland, BT1 6HH
Alternate Ermail There are no casss available
Caonfirmed Emall

28
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We hope you enjoy using our Online Product Switch portal.

If you need any help using our Online Product Switch portal, please call our Online Support
Team on 0800 0294 997. Lines open Monday — Friday, 9am — 7pm, and Saturdays 9:30am
— 12noon. This line is for help with Online Product Switch only.

29



