
Progressive Online

Login Guide
Follow these steps to login to our new online portal.

This guidance is for logging in on www.service.theprogressive.com only.

For Intermediary Use Only



How to login – Step 1
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Step 1 - Enter your email address 
and password. Click “login”.
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How to login – Step 2
In order to login securely to our online Product Switch Portal, you’ll need to download an authenticator app. 
The app is called Salesforce authenticator app. You’ll need to use the app each time you log in, so please 
keep it on your phone.

Step 2 – Download the app
1. Visit your App Store
2. Search “Salesforce 

Authenticator app”
3. Click “Install”.
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How to login – Step 3: Connecting the app to 
your account

2. Click “Add Account”. The App then 
generates a unique two-word phrase.

3. Back in your browser, enter the 
phrase into the field provided.

1. In the app, enter the mobile number you used 
to register for our online portal. The app will use 
your number to find your account.



How to log in – Step 4

4. You have now successfully logged in. Each 
time you login in the future, after you enter 
your email address, password, and select 
“Login”, you will be prompted to check the 
Salesforce Authenticator App on your mobile 
device and on the screen simply tap “Approve”.

If you need help logging in, please contact our 
online support team 0800 0294 997. Lines are  
open Monday – Friday, 9am – 7pm, and 
Saturday 9:30am – 12noon. 
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