Progressive Online

Login Guide

Follow these steps to login to our new online portal.

This guidance is for logging in on https://service.theprogressive.com only.

Please access the portal through the latest version of Firefox, Safari, Google Chrome or Microsoft Edge
(Windows 10). Internet Explorer is not supported.



How to login - Step 1

fop

Step 1 - Visit i dinle PROGRESSIVE

https://service.theprogressive.com
and enter your email address and
password. Click “login”.

Home

Login to your account

Forgot password?

LOGIN




How to login - Step 2

In order to login securely to our new online portal, you'll need to download an authenticator app.

The app is called Salesforce Authenticator app. You'll need to use the app each time you log in, so
please keep it on your phone.

& salesforce authenticator Q ¢
Step 2 — Download the app Salesforce Authenticator
. a Salesforce.com, inc.
1. Visit your App Store

2. Search “Salesforce
Authenticator app”
3. Click “Install”.
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Salesforce Authenticator provides additional security with 2-step
verification. 3



How to login - Step 3: Connecting the app
to your account

1. In the app, enter the mobile number you 2. Authenticator then sends you a 3. When you get the text

used to register for our online portal. link to verify your mobile number. message tap on the link and
choose to open with the

authenticator app
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We'll text you a link to verify your number. bl o
Verifying your number starts a backup of Tt
W
your accounts or restores accounts from an f—:mﬁ:"?.'
existing backup
Ready to verify your mobile
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vod o Authenticator app?
verify-number?t=0ujcrk
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When you get the text, tap the link to start
backing up or restenn ur accounts.
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Step 3 - continued

4. The app will prompt you to set a
passcode. This is used in case you ever
need to restore your accounts

6. The app will then display a

5. Now tap ‘Add account’ .
unique two-word phrase

Passcode has been saved,

Set a 4-digit passcode so you can restorg
your accounts later.
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& b i Copy to Clipboard (

) ( :] Enter this phrase on the app connection page in
your account, Then confirm the connection an your
phaone

Let's Get Started

Set a Longer Passcode

Add an Account

Or Scan QR Code



Step 3 - continued

7. On the computer you will see the below 8. La.stly confirm th_e cgnnectiorT onyour
screen. Enter the two-word phrase from mobile app by tapping Connect’ to
authenticator and click ‘Connect’ successfully log in.

&

Connect Account

We tell you when someone's trying to access
your account data. If it's you and
everything's OK, you can verify the activity.

For security reasens, you have to connect Salesforce But if samethlng*s not rlght you can block
Authenticator to your account. The app sends a it !

notification when we need to verify your identity, and
you verify with just a tap. You can also enable location

services to have the app verify you automatically from

- . Username
trusted locations. The app provides codes to use as an
alternate verification method. ; sthripio@jedeye-tech Lom
1. Download Salesforce Authenticator from the App
Store or Google Play and install it on your mobile Service
device.
2 Open the app and tap to add your account. @ SBIES-fO rce

3. The app shows you a unique two-word phrase. Enter

the phrase below.

Two-Word Phrase
BaCK
Cancel
Choose Another Verification Method




How to log in - Step 4

4. You have now successfully logged in.
Each time you login in the future, after you
enter your email address, password, and
select "Login”, you will be prompted to
check the Salesforce Authenticator App on e e e et

Log In to Custormer.

PROGRESSIVE

BUILDING SOCIETY

Check Your Maobile Device

your mobile device and on the screen simply
tap “Approve”.

If you need help logging in, please contact
our online support team 0800 0294 997.
Lines are open Monday - Friday, 9am -
7pm, and Saturday 9:30am - 12noon.
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