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About this Guide

This guide will provide you with an overview of how to register as a broker and login. This guidance is for registering on
https://service.theprogressive.com only.

If you need any help getting registered or have any questions regarding our broker portal in general, please call our Online
Support Team on 0800 0294 997. Lines open Monday — Friday, 9.00am — 5.00pm. Alternatively, write to our head office: 33-37
Wellington Place Belfast BT1 6HH.



How to register - Step 1

We'll send you an email inviting you to register for the new Online
portal.

Click "here". to access the portal and begin the registration Journey.

This will bring you to:

https://service.theprogressive.com

Hello lan,

Please complete your registration to start using
Progressive’s new online service. Once you have
registered, you can complete Product Switch
online for your clients.

To complete your registration, please click here,

There are helpful guides available below if you
need any assistance with registering or logging
into the portal.

Click to view Registration Guide
Click to view Logging in Guide

If you need further help with our online portal,
please call our online support team on 0800 0294
997 (Lines open Monday = Friday Sam = 7pm,
and Saturdays 9:30am — 12pm)




How to register - Step 2

Once in the portal, you'll need to confirm you have read our Online
Service Term’s & Conditions.

To accept, please tick the box and click “Next”
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Consent

Please === below for the Tenms of Use for Frogressive's Online Service and our Privacy Policy.

https:Upropressivefodntermediaries comdprogreseives-online-senice-terms-conditions.

| acoept all the terms and conditions *
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How to register - Step 3

Please enter your mobile number and create a password.

Then click “Next” PRy
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Personal Details

Your Mobile Mumber* 44w TITITTITED

Please sat your secure passward which you will use to securely login to cur portal. Ensurs your passweord is at least 8 characters long using a combination uppercase letters,
lowercase letters and numibers. Plesse avoid using commean or easily guessable words, such as your name, menth, or the word ‘password’, 35 doing 50 may prevent you from
registening.

Mew Password®* | sessssses o Confirm Password* s

8 characters
1 loweercase character
1 upparcase character

o
"
o
+ 1 number

i e oot |
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How to register - Step 4

To verify your phone number, we’ll send a 6-digit code to the mobile

number you provided (see below).

Please enter the code and click “Next”. You can request another code

if you did not receive it after 5 minutes.
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Verify Details

A 5-digit code has been sant to your registersd mobile numbser. Please enter youwr cods in the box
belowi. If you do not receive this code, please contact the Progressive Oinfine Support Team on 0200
0284 BAT.

& Digit M35 Code

Stepdofie




How to register - Step 5

You will have the option of adding an administrator to your account. If you would like to do so, please enter their

details and move the slider.

Click “Next”.

If you do not want to add an administrator, leave the fields blank and ensure the slider is not selected.

Click “Next”. You can add an administrator at a later date.
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Administrator
For security purposes, Progressive Building Society strongly recommends that you never share your lagin credentials with anyone.

“You can now set an adrinistrator who willl have access to the Progressive Online Service on your behalf. Your administrator will be able to see all your spplications on owr Online
Service and submit new cases on your behalf. This is optional. You can add er change your administrator details at any paint

If yeu do wish to set an administrator, please ensure you only give these adminisirator rights to an appropriate and responsible individual. Please also make your administrater
aware of the Society's Privacy Policy.

[f your administrator is slready registered to the Progressive Building Socisty portal, they will be able to act on your behalf using their current legin credentials. If wour administrator
dossn't currenily have sccess to the Progressive Building Socisty porial, they will get an email asking them to set their initial password.

‘Add Administrator fo my acccount I)
Arthen

Your Administrator:
Your Administrator First Name* ) = Test Your Administrator Last Name* Adrmin
Your Administrator Mobile * =44 w 70020000 Your Administrator Email * testeradi@itestersTHE. com|

Stepdoff*

Submit an enquiry




Registration Complete

Your registration is now complete, and you can login.
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W o Verify Details o Administrator . Registered

Registerad

You're now registered fo the Progressive Building Society’s Online service.
Plzaz= login.




How to login - Step 1

Visit https://service.theprogressive.com and enter your email address
and password.
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Click “login”

‘ This login page is for Intermediary use only

Login to your account

Your email address

Your password

Forgot password?



https://service.theprogressive.com/

How to login - Step 2

In order to login securely to our new online portal, you'll need to download an authenticator app. The app is called Salesforce
Authenticator app. You need to use the app each time you log in, so please keep it on your phone.

& salesforce authenticator Q \0/
Salesforce Authenticator
Step 2 — Download the app a O m
1. Visit your App Store
4.2 % 100K+

2. Search Salesforce Authenticator app
3. Click “Install”

2K revie vnloads




How to login - Step 3: Connecting the app to your
account

1. In the app, enter the mobile number you 2. Authenticator then sends you a 3. When you get the text
used to register for our online portal. link to verify your mobile number. message tap on the link and
choose to open with the
authenticator app
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Vel tent pou a limk bo wenfy your numiber ——
""-""':I“'"H.:I il FlirmibseT sl e hup of
Tt bl s age
¥ cowunis estor I S
e ISEing Backup
Ready to verify your mobile
number in the Salesforce
Authenticator app?
Sl ﬂ ! " jl
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Wik wOU 2T Thie teodl, Lap The limk 10 STart

DACKINE up Or esionng your aooounts

1 2 3 ' >
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Didin't get the text?

4 5 6

JEL L] Besend Text
7 8 8
] TEW WE



How to login - Step 3: Connecting the app to your
account

4. The app will prompt you to set a
passcode. This is used in case you ever
need to restore your accounts

S SO yOU Can restore

6. The app will then display a

5. Now tap ‘Add account’ .
unique two-word phrase

tribal roll

a . @) Copy 1o Cipbosrd
trees ™a phisse -
youst & i T ’

Let's Get Started



How to login - Step 3: Connecting the app to your
account

7. On the computer you will see the below 8. Lastly confirm the connection on your
screen. Enter the two-word phrase from mobile app by tapping Connect’ to
authenticator and click ‘Connect’ successfully log in.

Connect Account

We tell you when someone’s trying 0 access
your account data. If it's you and
Far security Saesfors everything's O, you can verify the activity.
T SeouriTy PRESONS, fon Fwe 10 CONNeCT e r
Adrtranticatos 10 Four sccourd. The app sends & But if something’s not right, you can block

it.
ek ek i winm we e B veery o ety and
e vy e Ll B Y CAF B SNaDIE SIESh
SENRIEE 0O haw The app varily you sutormatically o

Lissrnarme:
fnusted Iocations. The apo prowvioes cooes 1o use as an

anemate weication metnod & sthripio@jedeye-tech.com
1 Doweniogd Sakesione duthenticaion from tha Apa

St o Doorgie Play and install A on your mobie Sarvice

R
2 Open The ape and T 10 A0 your Aoount @ Salesforce

3 Tha apd SNOWS Jou & UnkUe D00 preass. Enter
ihe prvane beiow

Tiw-Winsl Phrgig

Glenw




How to login - Step 4

You have now successfully logged in.

Each time you login in the future, after you enter your email address, password and select “Login”, you will be prompted to
check the Salesforce Authenticator App on your mobile device and tap “Approve”

If you need any help getting registered or have any questions regarding our broker portal in general, please call our
Online Support Team on 0800 0294 997.

Lines open Monday - Friday,
9.00am -5.00pm.

Alternatively, write to our head office: 33-37 Wellington Place Belfast BT1 6HH.
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