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About this Guide

This guide will provide you with an overview of how to register as a broker and login. This guidance is for registering on 

https://service.theprogressive.com only.

If you need any help getting registered or have any questions regarding our broker portal in general, please call our Online 

Support Team on 0800 0294 997. Lines open Monday – Friday, 9.00am – 5.00pm. Alternatively, write to our head office: 33-37 

Wellington Place Belfast BT1 6HH.



How to register - Step 1

We'll send you an email inviting you to register for the new Online 

portal. 

Click "here". to access the portal and begin the registration Journey.

This will bring you to: 

https://service.theprogressive.com



How to register - Step 2

Once in the portal, you’ll need to confirm you have read our Online 

Service Term’s & Conditions.

To accept, please tick the box and click “Next”



How to register - Step 3

Please enter your mobile number and create a password. 

Then click “Next”



How to register - Step 4

To verify your phone number, we’ll send a 6-digit code to the mobile 

number you provided (see below). 

Please enter the code and click “Next”. You can request another code 

if you did not receive it after 5 minutes. 



You will have the option of adding an administrator to your account. If you would like to do so, please enter their 

details and move the slider. 

Click “Next”. 

If you do not want to add an administrator, leave the fields blank and ensure the slider is not selected. 

Click “Next”. You can add an administrator at a later date. 

How to register - Step 5



Registration Complete

Your registration is now complete, and you can login. 



How to login - Step 1

Visit https://service.theprogressive.com and enter your email address 

and password. 

Click “login”

https://service.theprogressive.com/


How to login - Step 2

In order to login securely to our new online portal, you'll need to download an authenticator app. The app is called Salesforce 

Authenticator app. You need to use the app each time you log in, so please keep it on your phone.

Step 2 – Download the app 

1. Visit your App Store 

2. Search Salesforce Authenticator app 

3. Click “Install”



How to login - Step 3: Connecting the app to your 
account 



How to login - Step 3: Connecting the app to your 
account 



How to login - Step 3: Connecting the app to your 
account 



How to login - Step 4

You have now successfully logged in. 

Each time you login in the future, after you enter your email address, password and select “Login”, you will be prompted to 

check the Salesforce Authenticator App on your mobile device and tap “Approve”

If you need any help getting registered or have any questions regarding our broker portal in general, please call our 
Online Support Team on 0800 0294 997. 

Lines open Monday – Friday,
9.00am – 5.00pm. 

Alternatively, write to our head office: 33-37 Wellington Place Belfast BT1 6HH.
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