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About this Guide

This guide will provide you with an overview of how to download your client’s mortgage offer
and valuation documents once an application has been submitted.

If you need help downloading supporting documentation/viewing notifications or have any
questions regarding our broker portal in general, please call our Online Support Team on 0800
0294 997. Lines open Monday — Friday, 9.00am — 5.00pm. Alternatively, write to our head
office: 33-37 Wellington Place Belfast BT1 6HH.



Downloading your Client’s Mortgage Offer and Valuation — Step 1

Once you have
completed an online
application for your
client, you will find the
summary under the
‘Applications’ section on
the broker homepage.

To view the application
summary, click on the
application number /
found on the left hand

side of the table.

To view the customer
information, click on the
customer’s name found —

i
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Home Existing Member Services Contact Us
Search customers, applications, illustrations or decisions Search News And Notifications
lllustrations 0 Decisions In Principle 0 Applications @ Pending Switches 0 22 May 2024 at 01:57 p.m.
Offers and Valuations Updates
Application +  Customer 3 Created -~ Status + Amount & Product 3 Actions Please be advised that mortgage offers and valuations will be available on Salesforce and no
Date longer posted or emailed.
70100452877 Eamon 22/5/2024 Application £70,000.00 4.44% 2 year variable o . ) .
McAvoy being assessed discount rate (Green) The documents can be found in the mortgage overview page in downloadable pdf. format. In
order 10 be notified that the offer is available to view, you must ensure you have enabled
70100452923  Self Build 23/5/2024 Application £100,000.00 6.74% 3 year variable o notifications within your profile.
Submitted discount (Self Build)
Clients will continue 1o receive these documents by post for now, but this will change in the
70100452915 RemoriGage 23/5/2024  Application £100,000.00  4.43% fixed rate for 2 i} .
Submitted years (cashbk)
70100452907  House 23/5/2024  Application £100,00000 4.50% fxedraeior2 @ For more informatian, visitthe Literalure section of the Society's websile.
Purchase Submitted years Request information / Reply
70100452893  Jamie Fegan 22/5/2024 Application £70,000.00 7.24% 3 year variable o
Submitted discount (Self Build)
70100452885  Walter White 22/5/2024 Application £70,000.00 4.53% fixed rate for 2 o
Submitted years (cashbk) My Product Switch Documents
70100452869  Brian Peters 22/5/2024 Application £70,000.00 7.24% 3 year variable o
Submitted discount (Self Build) ;
; ) There are no documents available
70100452850  Susan 22/5/2024 Application £70,000.00 Base Rate o
Graham Submitted
70100452842  Howard 22/5/2024 Application £70,000.00 Base Rate o

Simmons Submitted

70100452699  Giara Devlin 15/5/2024 Application £70,000.00 4.53% fixed rate for 2 o
Submitted years (legals)

« 2 3 .12 »
o Show

to the right of the
application numbers.




Downloading your Client’s Mortgage Offer and Valuation — Step 2

. . m.; _ -
When your client’s online _ _ - _
. . Client Information Supporting Documents 2 Upload
a p p I I Ca t I O n h a S b e e n fu I Iy ) Pleasa click hers for supporting documentation requirements.
] ) Main Applicant - Eamon McAvoy
underwritten and offe red, you wi Il e There are no documents available
- . . e . « . Tt Mr > Date of Birth 3/5/1980
receive an email notification advising § '
First Name Eamcin Marital Status Married v
that two new documents entitled Sk . Application Documents
e Names gender was your Client =y, . v
assigned at birth?
{ Vi I'4 Previous Names
Offer Of Advance’ & ‘Offer Letter to - G e
. ¥} . . S e Moblie Phone il AL L % Mortgags Valuation m
Intermediary’ (highlighted) are — . e e a 4
. . eflonetty izl Y 28/5/2024,14:42  Mortgags Valuation &
available to view. These can be R —— g [Pre—— .
viewed in the Application 2252028, 142 Dosct Dot Mandate i
X L Additional Client Details 22/5/2024,1142  Tariff O Ch :
Documents section found within the TEAET | Reee .
. . i = 22/5/2024, 11:42 Mortgage Conditions 2019 =
a p p I I Ca t I o n s u m m a ry * g?“?"‘g;?[:gm] ey eherpropery & o " = v 22/5/2024, 11:42 Mortgage App Remaining Section =
Fieass give detnls her 20/5/2024,11:42  Mortgage App Section B &
go);ggr client{s) have existing property, is this property being No v 22/5/2024, 11:42 Mortgags App Section A
Click the action button located to o o el ity i sl et i e A
4/5/2024. 00:00 Offer Letter To Intermediary/
the rlght Of the documents (Clrcled) Pleasa confirm if your clientis) have/had any investment or No v
to download as PDF. 185, 138px 1 10 2964 x 1668px

N.B: Where a physical valuation has been carried out, a copy of the valuation report will also be available for you to view. If you are
unable to see a valuation report, this means that we have carried out an automated valuation.

Please note that in order for you to be notified that your clients offer is ready, you must have notifications turned on.



If a Re-Offer/Offer Extension is Required

Where an amended offer or an
offer extension is required and we
begin to process this, you will
receive notifications which appear
to show that the case has been re-
submitted. This is normal and is a
result of us moving the case
through the various stages again.

When the amended offer / offer
extension is ready you will receive
a new offer notification. Please
note that only the new offer will
be available to view / download.
The original offer will no longer be
visible.

Application - 70100453091

Alex Brooks Sandra Brooks +4474TO258302 abrooks@pbsuat test
20y Om £552 B4 Application Submitted
Client Information

Main Applicant - Alex Brooks

Higs Information a
Date of Birth Q61384
Title Mr - o
First Name Alax Marital Status Married A4
Middle Names What gender was your Client
assigned at birth?” == b
Previous Names
Surm: Brooks Email abrooks@pbsuat.test
Mobile Phone +447470050302
Nationality British A4
National Insurance Number  JL7845360
Additional Client Details
Do your clientis) own any other property sither outright or with No v
amortgage 7
Pleaza give details here
If your client(s) have existing property. is this property being Mo -
sold?
If your clientislare selling an existing property, what is the sale
er::of this property?
Pleasa confirm if your clientis) have/had any investment or Mo -

morigage accounts with the Socisty

Pleasa give details here

Financial Dependants

There are no Dependants

7.24% 3 ysar variable discount £70,000.00
(Self Build)

Supporting Documents £ Upload

Please click hers for supporting documentafion requirements.

There are no documents available

Application Documents

T Y

20/6/2024, 02:50 Mortgage Valuation &
20/6/2024, 02:59 Mortgage Valuation =
10/6v2024, 15:50 Mortgage Illustration &
10/6/2024, 15:50 Tariff Of Charges &
10/6/2024, 15:50 Direct Debit Mandate &
1062024, 15:49 Mortgage Conditions 2019 =
10/6v2024, 15:49 Mortgage App Saction B &
10/6/2024, 15:49 Mortgage App Remaining Saction &
10/6/2024. 15:40 Mo Saction A e
7/5/2024, 00:00 Offer Latter To Intermediary/ =
7/ar2024, 00:00 Mortgage llustration/One Per Mortgage &
7/5/2024, 00:00 Offer Of Advance / Acceptance/One Per Mo &
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We hope you found this guide helpful and informative.

If you need any help using our Broker portal, please call our Online Support Team on 0800 0294 997.
Lines open Monday — Friday, 9:00am — 5:00am. Alternatively, write to our head office: 33-37 Wellington
Place Belfast BT1 6HH.



